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International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the 
fee set forth in 37 CFR 1 .17(e), was filed in this application after final rejection. 
Since this application is eligible for continued examination under 37 CFR 1.114, 
and the fee set forth in 37 CFR 1 .1 7(e) has been timely paid, the finality of the 
previous Office action has been withdrawn pursuant to 37 CFR 1 .1 14. 
Applicant's submission filed on 8/18/09 has been entered. 

Independent claims 39, 54 and 58 are currently amended. Claims 1-38 
were previously canceled. Claims 39-60 are pending. Claims 40-44, 47-53, 56- 
57, and 59 are previously withdrawn claims. Since in view of the following 
Examiner's Amendment the independent claims 39, 54 and 58 are found 
allowable all withdrawn claims being dependent of these independent claims are 
reinstated and allowed also. 

2. Drawings filed 9/3/1999 are accepted and approved. 

EXAMINER'S AMENDMENT 

3. An examiner's amendment to the record appears below. Should the 
changes and/or additions be unacceptable to applicant, an amendment may be 
filed as provided by 37 CFR 1 .312. To ensure consideration of such an 
amendment, it MUST be submitted no later than the payment of the issue fee. 
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Authorization for this examiner's amendment was given in a telephone 
interview with attorney Mr. Chris Adams on 9/8/09. 
The application has been amended as follows: 
1-38. (Previously Canceled) 

39. (Currently Amended) A system for purchasing several types of 
telecommunication services available f rom a plurality of sellers, the system 
comprising: 

a server in communication with a buyer terminal and a plurality of 
seller terminals, 

wherein the server performs a method stored in a storage medium and 
executed by one or more processors comprising: 

enabling a buyer to create one or more requests for proposal for the 
several types of telecommunications services available from the plurality of 
sellers: 

presenting the several types of telecommunication services available from 
the plurality of sellers to the buyer terminal: 

enabling the buyer to select at least one type of telecommunication 
service from the several types of telecommunication services: 

receiving one or more requests for purchasing at least one type of 
telecommunication service selected from the several types of telecommunication 
services at a the server, the one or more requests being associated with a the 
buyer; 
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receiving information from the buyer during the purchase of at least one 
type of telecommunication service regarding prior use usage of the selected at 
least one type of telecommunication services of the buyer associated with a 
previous seller of telecommunication service; 

receiving a plurality of questions from the buyer during the purchase of at 
least one type of telecommunication service, the questions being associated with 
the selected at least one type of telecommunication services; 

verifying the identity of the buyer from a plurality of data sources; 

generating an offer to provide the selected at least one type of 
telecommunication service to the buyer in response to receiving the one or more 
requests and receiving the information, the offer being associated with a provider 
of telecommunication services; af»4 

receiving a response to the offer, wherein the response is associated with 
the buyer, and wherein the response may be an acceptance of the offer or a 
rejection of the offer; and 

notifying the provider of the response and an identity of the buyer. 

40. (Currently Amended) The m e thod system according to claim 39, 
wherein the generating an offer comprises: 

generating a plurality of offers, each offer being associated with a different 
telecommunication service provider. 

41 . (Currently Amended) The m e thod system according to claim 39, 
wherein the receiving a request, receiving information, generating an offer, 
receiving a response, and notifying the provider occur sequentially. 
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42. (Currently Amended) The m e thod system according to claim 39, 
wherein receiving the response further comprises: 

receiving user input from the buyer selecting one of the plurality of 
offers to provide the at least one telecommunication service as the response. 

43. (Currently Amended) The m e thod system according to claim 39, 
wherein the request is one or more requests for a plurality of types of 
telecommunication services. 

44. (Currently Amended) The m e thod system according to claim 39, 
wherein the request is a request for proposal from a plurality of 
telecommunication service providers. 

45. (Previously Presented) The system according to claim 39, further 
comprising: 

querying the buyer regarding prior usage of telecommunication 

services. 

46. (Previously Presented) The system according to claim 45, further 
comprising: 

estimating at least a portion of the information based on answers 
received from the query to the buyer. 

47. (Currently Amended) The m e thod system according to claim 39, 
further comprising: 

qualifying the buyer to make the request based on identifiers 
associated with the buyer. 
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48. (Currently Amended) The m e thod system according to claim 47 
wherein qualifying comprises: 

comparing the identifiers against information from a commercial 
database in order to confirm an identity of the buyer. 

49. (Currently Amended) The m e thod system according to claim 48 
further comprising: 

registering the buyer in order to be able to make the request. 

50. (Currently Amended) The m e thod system according to claim 49, 
wherein the registering includes providing buyer contact information. 

51 . (Currently Amended) The m e thod system according to claim 47, 
wherein the qualifying is performed based on rules. 

52. (Currently Amended) The m e thod system according to claim 39, 
wherein the request specifies dates, wherein the dates include a response due 
date, a service duration date, and a start of service date. 

53. (Currently Amended) The m e thod system according to claim 39, 
further comprising: 

forming a contract based on the response between the provider 
and the buyer. 

54. (Currently Amended) A telecommunication service manager, 
comprising: 

a server in communication with a buyer terminal and a plurality of 
seller terminals, 
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wherein the server performs a method stored in a storage medium and 
executed by one or more processors comprising: 

enabling a buyer to create one or more requests for proposal for the 
several types of telecommunications services available from the plurality of 
sellers: 

presenting the several types of telecommunication services available from 
the plurality of sellers to the buyer terminal: 

enabling the buyer to select at least one type of telecommunication 
service from the several types of telecommunication services: 

receiving one or more requests associated with a the buyer for purchasing 
at least one type of telecommunication service selected from several types of 
telecommunication services; 

receiving information from the buyer during the purchase of at least one 
type of telecommunication service regarding prior use usage of the selected at 
least one type of telecommunication services of the buyer associated with a 
previous seller of telecommunication service; 

receiving a plurality of questions from the buyer during the purchase of at 
least one type of telecommunication service, the questions being associated with 
the selected at least one type of telecommunication services; 

verifying the identity of the buyer from a plurality of data sources; 

generating an offer associated with a provider of telecommunication 
services to provide the selected at least one type of telecommunication service to 



Application/Control Number: 09/390,026 Page 8 

Art Unit: 3625 

the buyer in response to receiving the one or more requests and receiving the 
information; 

receiving a response to the offer the response associated with the buyer, 
wherein the response may be an acceptance of the offer or a rejection of the 
offer; and 

notifying the provider of the response and an identity of the buyer. 

55. (Previously Presented) The telecommunication service manager 
according to claim 54, further comprising: 

a database in communication with the server configured to facilitate 
a purchase of telecommunication services by the buyer from the provider based 
on the request and the response, wherein the database stores a request for 
proposal data from the buyer, buyer data, qualification data, and seller data, and 

wherein the request for proposal data, buyer data, qualification data and 
seller data are processed by the server to generate the offer. 

56. (Previously Presented) The telecommunication service manager of 
claim 54, wherein the offer is a plurality of offers from the plurality of 
telecommunication service providers received from the plurality of seller 
terminals. 

57. (Previously Presented) The telecommunication service manager 
of claim 54, wherein the response is a collaboration of a plurality of responses 
from the plurality of telecommunication service. 

58. (Currently Amended) A telecommunication service manager, 
comprising: 
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a processor for executing a set of instructions; 

a memory for storing the set of instructions, wherein the set of instructions 

enables a buyer to create one or more requests for proposal for the several types 

of telecommunications services available from a plurality of sellers, presents the 

several types of telecommunication services available from the plurality of sellers 

to the buyer terminal, enable the buyer to select at least one type of 

telecommunication service from the several types of telecommunication services, 

receives one or more requests associated with a the buyer for purchasing at 

least one type of telecommunication service selected from several types of 

telecommunication services at a server, receives information from the buyer 

during the purchase of at least one type of telecommunication service regarding 

prior use usage of the selected at least one type of telecommunication services 

of the buyer associated with a previous seller of telecommunication service^ [[ 

,]]receives a plurality of questions from the buyer during the purchase of at least 

one type of telecommunication service, the questions being associated with the 

selected at least one type of telecommunication services, verifies the identity of 

the buyer from a plurality of data sources, generates an offer associated with a 

provider of telecommunication services to provide the selected at least one type 

of telecommunication service to the buyer in response to receiving the one or 

more requests and receiving the information, receives a response to the offer 

associated with the buyer, wherein the response may be an acceptance of the 

offer or a rejection of the offer, and notifies the provider of the response and an 

identity of the buyer. 
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59. (Previously Presented) The telecommunication service manager 
according to claim 57, wherein the set of instructions updates status information 
regarding the request for display to the buyer. 

60. (Previously Presented) The system according to claim 39, wherein 
the information from the buyer is received via a database that contains the 
information. 

4. The following is an examiner's statement of reasons for allowance: 
Claims 39-60 are allowed. 

With regards to claim 39, the prior art of record, alone or combined, does 
neither anticipate nor render obvious a server executing a plurality of steps, inter 
alia, as a whole, enabling a buyer to create one or more requests for proposal 
for the several types of telecommunications services available from the plurality 
of sellers, presenting the several types of telecommunication services available 
from the plurality of sellers to the buyer terminal, enabling the buyer to select at 
least one type of telecommunication service from the several types of 
telecommunication services, receiving one or more requests for purchasing at 
least one type of telecommunication service selected from the several types of 
telecommunication services at the server, the one or more requests being 
associated with the buyer, receiving information from the buyer during the 
purchase of at least one type of telecommunication service regarding prior usage 
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of the selected at least one type of telecommunication services of the buyer 
associated with a previous seller of telecommunication service, receiving a 
plurality of questions from the buyer during the purchase of at least one type of 
telecommunication service, the questions being associated with the selected at 
least one type of telecommunication services, verifying the identity of the buyer 
from a plurality of data sources, generating an offer to provide the selected at 
least one type of telecommunication service to the buyer in response to receiving 
the one or more requests and receiving the information, the offer being 
associated with a provider of telecommunication services, receiving a response 
to the offer, wherein the response is associated with the buyer, and wherein the 
response may be an acceptance of the offer or a rejection of the offer, and 
notifying the provider of the response and an identity of the buyer. 

With regards to the other two independent claims their limitations are 
similar to the limitations of claim 39 and are therefore analyzed and allowed for 
the same reasons as set forth for claim 39 above. 

The reasons for allowance for all dependent claims are the same as set 
forth for claim 39 above. 

5. Discussion of best cited prior art: The applicant's arguments filed 8/1 8/09, 
see pages 7-12 are compelling and persuasive that Walker et al. (US Patent 
6,345,090) combined with the teachings of the published article, "Bell offers 
Answers for Commonly Asked Customer Questions", Anonymous, St Louis 
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Business Journal (St. Louis MO, US), v7 N26 s3 pic, March 23, 1987 ("Bell") 
does neither anticipate nor render obvious all the limitations recited as a whole in 
claims 39, 54 and 58. 

6. Any comments considered necessary by applicant must be submitted no 
later than the payment of the issue fee and, to avoid processing delays, should 
preferably accompany the issue fee. Such submissions should be clearly labeled 
"Comments on Statement of Reasons for Allowance." 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Yogesh C. Garg whose telephone number is 
571-272-6756. The examiner can normally be reached on Increased 
Flex/Hoteling. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Jeffrey A. Smith can be reached on 571-272-6763. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 

Yogesh C Garg 
Primary Examiner 
Art Unit 3625 
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